pcc | PREGNANCY CARE

On Mission to demonstrate God’s love by providing FREE compassionate care before, during and after
pregnancy.

GIVER PRIVACY POLICY

Pregnancy Care Center of Chandler Inc. “PCC” is committed to respecting the privacy of our
givers. We have developed this privacy policy to ensure our givers that giver information will not
be shared with any third party.

Awareness. PCC provides this Giver Privacy Policy to make you aware of our privacy policy, and
to inform you of the way your information is used. We also provide you with the opportunity to
remove your name from our mailing list, if you desire to do so.

Why we collect information. We collect your data for several reasons.
e Toallow you to contact us and allow us to respond
e To process donations from you
e Toregister for events
e To comply with legal obligations

Information collected. Here are the types of giver information that we collect and maintain.

e Contact information: name, organization, complete address, phone number, email
address

e Payment information. Credit care number, expiration date, and billing information

e Information concerning how you heard about PCC

e Information you wish to share, questions, comments, suggestions

e Your request to receive periodic updates, e.g., upon individual request, we will send
periodic communications related to specific fundraising appeals, prayer concerns and
newsletters

How information is used. PCC uses your information to understand your needs and provide you
with better service. Specifically, we use your information to help you complete a transaction, to
communicate back to you, and to update you on ministry happenings. Credit card numbers are
used only for donation or payment processing and are not retained for other purposes. We use
the comments you offer to provide you with the information requested, and we consider
carefully each recommendation as to how we might improve communication.
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No sharing of personal information. PCC will not sell, rent or lease your personal information to
other ministries. We assure you that the identity of all our givers will be kept confidential. Use of
giver information will be limited to the internal purposes of PCC and only to further the ministry
activities and purposes of PCC.

Links to other websites. Our website may contain links to other websites. PCC does not claim nor
accept responsibility for any privacy policies, practices and /or procedures of other such websites.
Therefore, we encourage all users and visitors to be aware when they leave our website and to
read the privacy policy of every website that collects personally identifiable information.

Security. The PCC website uses third party service providers to host our site, process donations,
schedule volunteers, events and schedule appointments. PCC third party providers commit to
provide appropriate security for any information they process on our behalf. This includes PCI
compliance for any payment card processing for donations and Health Insurance Portability and
Accountability Act (HIPPA) Security Standard for appointment scheduling. This also includes the
use of SSL to protect all interactions between your browser and the PCC site.

Removing your name from our communications. It is not our desire to send unwanted
communications to our givers. Please contact us if you wish to be removed from our
communications list by calling 480-374-2994 or email shelby@pccchandler.com. To be added to
our newsletter communications go to https://pccchandler.com/donor/newsletter to add your
information to receive newsletters.

Contact us. If you have comments or questions about our giver privacy policy, please send us an
email at admin@pccchandler.com or call 480-374-2994.
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